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FAIRNESS INCLUSION & RESPECT POLICY

Purpose:

The purpose of this policy is to promote a workplace culture that values fairness, inclusion,
and respect for all individuals. This policy outlines our commitment to providing an
environment where everyone is treated equitably, differences are celebrated, and
discriminatory or disrespectful behaviour is not tolerated.

Scope:

This policy applies to all employees, contractors, volunteers, board members, and anyone
representing or engaged in activities on behalf of CR Reynolds Limited. It also extends to our
interactions with clients, partners, suppliers, and the wider community.

Policy Statement:
CR Reynolds Limited is committed to:

e Promoting fairness and equal opportunity for all.

e Creating an inclusive environment that recognises and values diversity.

e Ensuring that all individuals are treated with dignity and respect.

e Preventing and addressing all forms of discrimination, harassment, and bullying.

Principles:
Fairness

e Decisions relating to recruitment, promotion, training, compensation, and termination
will be based solely on merit, qualifications, and business needs.

e Everyone will have equal access to opportunities and resources.

e Procedures and policies will be applied consistently and transparently.

Inclusion

e We value the diversity of backgrounds, experiences, perspectives, and abilities across
our workforce.

e We actively seek to create a workplace where everyone feels welcomed, heard, and
empowered to contribute fully.

e We encourage open dialogue, collaboration, and innovation through diverse thinking.

Respect

e We expect all employees to demonstrate courtesy, empathy, and professionalism in all
interactions.
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o Disrespectful behaviour - such as bullying, harassment, exclusion, or intimidation - will
not be tolerated.
o Differences of opinion will be handled constructively and respectfully.

Responsibilities:
Employees

e Treat all colleagues, clients, and partners with respect and professionalism.
e Speak up if you witness behaviour that violates this policy.
e Engage in ongoing learning to understand and appreciate diversity and inclusion.

Directors and Managers

e Model inclusive and respectful behaviour.

e Take proactive steps to create and maintain an inclusive environment.

e Address complaints or concerns promptly, confidentially, and fairly.

e Ensure recruitment, development, and reward practices are free from bias.
e Provide training and resources on Fairness, Inclusion, and Respect.

e Monitor and review organisational performance in these areas.

e Support individuals who experience or report inappropriate behaviour.

Reporting and Resolution:

Anyone who feels they have experienced or witnessed unfair, discriminatory, or disrespectful
behaviour is encouraged to report it to their line manager through the appropriate reporting
channels. All complaints will be taken seriously, handled promptly, and investigated with
fairness and confidentiality. Retaliation against any individual raising a concern is strictly
prohibited.

Training and Awareness:

CR Reynolds Limited will provide training and awareness initiatives to foster understanding of
fairness, inclusion, and respect across all areas of its business.

Monitoring and Review:

This policy will be reviewed annually (or as required) to ensure it remains effective and aligned
with best practices and legal requirements.

Related Policies:
This policy should be read alongside the following documents:

e Equal Employment Opportunities Policy
e Employee Handbook
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Signed:

Name: Chris Reynolds

Date: 10/03/2026

Title: Managing Director/CEO
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